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Mentor supports FDA-regulated industries

BY AUGUSTO DURAND

With its highly trained staff of engineering
and technical professionals, Mentor Techni-
cal Group Corp. provides effective support and
solutions to Food and Drug Administration
(FDA)-regulated industries in Puerto Rico. “We
deliver solutions with a flexible and cost-effective
approach to meet our customer’s specific needs,”
said Ivan Feliciano, validation team leader at
Mentor Technical Group.

“Our objective is to
deliver reliable and
expertly tailored solu-
tions,” said Feliciano.
Mentor offers services
that start with consulting
all the way to introduc-
ing its facilitators into a
customer’s staff. “We
develop customized
frameworks to help our |
customers unlock the
hidden values in their
plants, facilities, equip- Ivdn Feliciano, validation
ment and people with an  team leader at Mentor
optimal integration of Technical Group offers
resources, regulations its customers an optimal
and technology,” com- integration of resources,
mented the validation regulations and
specialist. technology.

Mentor’s team of 180
professionals provides its customers complemen-
tary and overlapping skills in all aspects related to
manufacturing, packaging, technology, GMP
compliance, validation, engineering and systems
management. Mentor is unique in its ability to
perform multiple tasks while functioning as a suc-
cessful team.

Servicing the pharmaceutical, biotechnology,
medical device, power plants, process & waste,
water plants, food & beverage, hospitality and
government sectors, Mentor always delivers on its
commitments, he said. “Our enthusiastic and
highly skilled technical workforce consistently
meets or exceeds our customers’ expectations,”’
said Feliciano. “We combine performance with
integrity in our maximum utilization of available
resources.”

With skill and experience in providing guidance
toward regulatory compliance and validation,
Mentor’s specialists provide a knowledge base
that allows customers to remain focused on their
primary business goals and objectives without
unnecessarily tasking their key personnel with a
compliance and validation overload.

Mentor offers sustainable solutions to utilities,
manufacturing, packaging and computer system
validation needs, supporting projects ranging
from strategic consulting to the execution of

large-scale compliance programs. currently with facility construction projects during
“Our experience in new facility construction  commissioning or start-up,” Feliciano said. “This
allows us to coordinate validation activities con-  ensures our customers a flawless installation.” &
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