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Mentor Technical Group Provides Support to FDA Regulated Industries

BY PEDRO VALLE JAVIER

Mentor Technical Group provides technical
support in utilities management for indus-
tries regulated by the Food & Drug Administra-
tion. It balances three major aspects: people,
regulatory compliance, and technology. The
company’s mission is to support manufacturing,
engineering, technical services, and quality
compliance by providing managerial, techno-
logical, and regulatory compliance solutions for
processes, equipment, and utilities, to help them
serve customers’ needs.

Mentor has the experience and specialized
technical personnel in utilities systems, such as
heating, ventilation and air conditioning
(HVAC), compressed air, U.S. Pharmacopeia
Convention grade water, steam, clean steam,
electric power distribution, potable water, and
building envelope. The company offers utilities
management and operations outsourcing, com-
puterized maintenance management solutions
(CMMS), instruments calibration, project man-
agement, and regulatory compliance.

In the utilities management and operations
outsourcing area, Mentor can provide customers
with maintenance engineering skills. This
allows clients to focus on their essential busi-
ness goals and objectives and lets the engineers
and staff currently employed by the client con-
centrate on strategic objectives while Mentor
runs their day-to-day maintenance operations. In
CMMS, Mentor assesses facilities to determine
the approach required.

Mentor also offers different calibration services
such as weights and laboratory calibrations;
studies of temperature, humidity, and dew point;
and management of calibration standards, which
are on call at all times. As a project manager,
Mentor oversees the planning, scheduling,

budgeting, execution, start-up, validation, and
operational procedures required for a successful
project. The company can also provide its
customers with the regulatory and validation

knowledge necessary to function effectively.
Through its Mechanical Division, Mentor can also
repair all styles and types of mechanical seals
regardless of manufacturer or complexity. ®

PRMA'’s Historical Legacy
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in Puerto Rico, the PRMA was there to fulfill its
mission. It has done so responsibly throughout
all stages of the island’s manufacturing evolu-
tion. It has upheld its faith in the ability of the
Puerto Rican labor force to skillfully adapt to
the demands and requirements of the dominant
industrial sectors. It was there when the needle
industry flourished and stimulated the growth of
the female work force. It was there when petro-
chemicals and their satellite industries boosted
economic development in the south. It was pre-
sent when the early microprocessor circuits
were successfully assembled here. It was there
to witness the unsurpassed ability of Puerto
Ricans to meet and exceed world production
standards in pharmaceutical assembly lines. B




